Student Rights - N L. SIMPSON LLC “Language Excellence, Global Impact”

1. Educational Rights

« Right to quality instruction aligned with service descriptions » Access to outlined
educational materials and resources ¢ Receive instruction in a professional, respectful
environment e Equal opportunity to participate in educational sessions ¢ Receive feedback
on progress and performance

2. Privacy Rights

¢ Personal information protection ¢ Confidential session content » Secure data storage and
handling ¢ Control over personal data sharing ¢ Right to request data deletion e Private and
secure online learning environment

3. Communication Rights

 Clear communication about services and expectations  Timely responses to inquiries
(within business hours) ¢ Access to instructor contact information e Right to provide
feedback ¢ Voice concerns without retaliation

4. Academic Support Rights

e Access to agreed-upon learning resources ¢ Reasonable accommodation for learning needs
« Clear explanation of teaching methods ¢ Regular progress updates ¢ Support for achieving
learning goals

5. Financial Rights

» Transparent pricing ¢ Clear payment terms ¢ Detailed service descriptions ¢ Access to
payment history e Understanding of refund terms (as per Terms & Conditions)

6. Online Learning Rights
« Stable and secure virtual learning environment ¢ Technical support when needed e
Alternative arrangements for technical difficulties » Recording privacy protection e Safe

online learning space

Contact for Student Rights Matters:



Email: nathanielsimpson@nlsimpsonllc.com Phone: +1 734-400-0331
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